
 

MEMO 
TO:  All Residents, Responsible Parties and Employees 
FROM:  Rod Mason, President/CEO 
RE:  Weekly Update – Back on Track 
DATE:  September 30, 2020 
 

Wow, the last day of September!  Can it be?  Month number seven of this 
Pandemic now almost in the books!  Hopefully we are nearer and nearer the end of this 
issue and before too awful long it can become a distant memory!  But…  until that time, 
we test, and we respond and we watch new interpretations of rules and guidance that 
we, as a facility that receives reimbursement from Centers for Medicare and Medicaid 
Services (CMS) and thereby issues our license to operate accordingly, must follow.  
Hence…  rules ebb and flow…  they change weekly, daily, even sometimes more than 
once in a day!  And we must respond according to our best interpretation of said 
guidance and rules.  Often, we get it right…  sometimes we may not get it perfect…  but 
always we will do our utmost to deploy the best understanding of the rules and act 
accordingly. 

Today begins another round of testing of employees and tomorrow we will again 
test the residents in the Healthcare areas.  I am happy to report that we are monitoring 
no new cases of the COVID 19 virus in our resident nor employee family at present 
time, other than the one that has already been reported.  If the outcome of this week’s 
testing is the same result as the last two weeks (all residents and employees negative) 
we will be returning, again, to a state of open visitation and activity according to our 
previous schedules for such visits and activity.  Please keep an eye out for that 
announcement or otherwise.  We will open the outdoor/indoor visits with a proper 
amount of time to allow for visit sign-ups and planning accordingly.  This is due to the 
fact that, because at this time we have only one employee currently on restrictions due 
to a positive test, we do not need to withhold such visitation and activity.  We did, this 
time, however, out of an abundance of caution given the fact of the timing of the positive 
test versus the employee’s work schedule.  If all tests this week come back negative, 
we are confident we can return to our normal level of function. 

We are also paying attention to some new information we have received as 
pertains to possibly even looser restrictions on visitation.  Over the next week we will be 
reviewing and discussing together exactly what that should look like here at Swiss 
Village and will be back to you with how our visits and schedules may change and 
loosen up.  Please bear with us until such time as we are ready to announce any such 
changes.  Obviously, with as careful and with the virtual minimal number of cases we 
have endured, we still want to be as protective as humanly possible with you, your loved 
ones and our employees. 

Thank you again for the attention that you pay to doing the right thing and being 
understandable and patient with us during this difficult time.  With God’s ultimate help, 
we will get through this together! 


