
 

MEMO 
TO:    All Residents, Responsible Parties and Employees 
FROM:  Rod Mason, President/CEO 
RE:    Weekly Update – Back on Track 
DATE:   June 17, 2020 
 
Good day!  I am happy to report that we, today, have no active cases of COVID-19 
in our employee nor our resident families!  We truly feel blessed to have had the 
experience that we have had to date!  Further, we are receiving results from the 
mandated employee testing from a week ago.  We have had 312 employees go 
through the testing… still awaiting results from four of those tests, but we are 
ecstatic to report that all results returned so far are negative!  We have another 8 
employees yet that are going to another testing site for their test as they were 
absent initially.  If we continue to experience an all-negative result from this testing 
we will be one step closer to moving to Phase Two of a three-phase approach for 
reopening the Healthcare Center.  But…  there are weeks yet to go before we get to 
that point.  Stay tuned. 
 
Along those lines, however, because of the fact that we have had greater than 14 
days of no-new-COVID reports from employees nor residents, we are able to move 
to outdoor visitations with Healthcare residents!  These visits are slated to begin 
next Monday, and you will hear directly from Alma as to a more detailed 
announcement that includes all the mandated rules that we must follow in order to 
grant such visits.  Please bear with us as I know all of you are anxious to be allowed 
to have brief visits in a new and exciting way! 
 
Also new today:  as of yesterday we have released the restrictions on our South 
Campus Independent Living residents, thereby enabling their return to the greater 
community for shopping, banking, pharmacy, appointments and visitation!  We are 
still restricting visitation inside our building, including those apartments, but the 
residents are now allowed to move about – with extreme care, caution, and 
hopefully using wisdom about sanitizing hands often, social distancing and wearing 
of the mask at all times while in public.  Further, we have also asked these residents 
that, if they go out and about, to please limit their access to the main part of the 
South Campus building as best they can until such time that it is able to open wider. 
 
Still no visits inside the building of the Healthcare Center, even by residents.  And, 
our residents in Residential Living, Assisted Living and Healthcare remain under the 
current restrictions until further notice. 
 



Employees…  I am SO PROUD of you!  Your response to the “all-of-a-sudden” testing 
mandate from the State and the Feds…  you overwhelmingly, and without-hesitation, 
responded, got your test, and now you are reporting the results!  GREAT results!  I 
cannot tell you about what comes next as the State has yet to develop and announce 
what their intentions are beyond the baseline testing that we all just went through.  We 
will be sure to keep you informed as quickly as we learn anything at all.  For those of 
you with tests still to come and results pending, please be sure to report to us any 
outcome that you learn, as quickly as you learn it.  I would love to quickly announce 
some great results to our Public as we are able!  As always, thank you so very much for 
all you do and have done to get us to this point…  3 ½ months in!  Stay strong and stay 
well.   

Should anyone have any questions at all, please feel free to call in for me or for any of 
our Senior Team members.  We will be glad to help you in any way! 




