
 

MEMO 
TO:    All Residents, Responsible Parties and Employees 
FROM:  Rod Mason, President/CEO 
RE:    COVID Outbreak Update 
DATE:   November 6, 2020 
 

Good morning!  It saddens me to report the passing of one of our dear 
residents who had recently been confirmed positive of the COVID-19 virus!  This 
takes our running total up to 3 residents who have passed from this affliction.  We do 
not take this loss lightly and all of our hearts break when any of our residents come 
down with the virus, and they outright tear when we lose one due to it!  Our hearts 
and prayers go out to the families and loved ones who are enduring this loss at this 
time. 

Further, as of this morning’s test results, we have another 3 employees and 
one contract employee who have tested positive from this first batch of results that 
have been returned.  One of those employees is assigned to all areas of all buildings, 
and the other three are specifically in the Nursing areas.  This takes our running total 
now up to 31 residents, 33 employees and 6 contract employees. Additionally, now 3 
deaths have been attributed to the COVID-19 outbreak. 

We are fighting, folks, strong and hard!  We are committed to breaking down 
this outbreak and restoring Swiss Village to it’s new normal, whatever that may be 
when the time comes!  But we need YOUR assistance and continued patience.  State 
guidelines mandate that, when we are in the midst of an outbreak, we must stop all 
communal activities, communal dining, visitations and haircare.  We need to curtail 
that for a period of 14 days from the last reported positive test result.  Unfortunately, 
every time we have another positive result of a resident or an employee the clock 
resets for another 14-day period.  Bear with us please – we don’t like to have to do 
this either, but bottom line it is for your own protection out of an abundance of caution 
to curtail this spread.  As a reminder, we are asking that all residents of South 
Campus remain on campus for another two weeks.  Please minimize your travel 
within the building and only be out and about for fresh air and/or exercise.  You may 
do that on our campus either inside or outside…  but remember, do not enter the 
Westenfeld Place for the endurance of our outbreak.  You are welcome to drive 
around to the main entrance or even walk around if the weather is cooperative.  
Please do not congregate!  We will bring you whatever you need – we can shop for 
you and we will deliver meals.  Just call the front desk.  We will evaluate our ability to 
open up the restrictions weekly and dependent upon the cessation of positive results. 

We continue to deploy all active measures for safekeeping and disinfecting 
practices, all guidelines as per ISDH, CMS and CDC rulings, and we ask you to 
continue your own safe practices of hygienic care, masks and distancing.  We will get 
through this, promise…  but we still, obviously, have a ways to go!  Patience, please, 
and feel free to reach out as needed! 


