
 

MEMO 
TO: All Residents, Responsible Parties and Employees 
FROM:   Rod Mason, President/CEO 
RE: First Confirmed Resident Positive 
DATE:    September 17, 2020 
 
I know I just sent you good news this morning from the results of our employee testing 
yesterday!  We are ecstatic that our employees continue to come back with no positive 
results.  Unfortunately, later today we learned of a positive test on one of our residents who 
resides in the Residential section of the South Campus.  The resident was tested on the 10th 
of this month and only learned of the results today.  The resident is totally asymptomatic and 
is unable to determine where any exposure might have happened.  We are quite happy for 
the asymptomatic situation for this resident! 
 
However, due to the positive test, we have no other option at this moment than to totally shut 
down the South Campus and return to even tighter restrictions for this campus than we had in 
place in March, April and May.  For ten days from today (we plan to reopen on Sunday, 
September 27), we will be following the restrictions listed here effective immediately: 
 

- Main Dining will now be closed.  All meals ordered will be delivered directly to the rooms.  
Including Independent Living folks.  You will be asked to complete menus for your meals in 
advance and your meals will be delivered accordingly, instructions forthcoming 
- Hair Care will now be cancelled until the 28th 
- No in-room housekeeping 
- Maintenance will come for critical needs 
- North Campus cannot enter the building for this period of time 
- No campus visits (outside or inside) for this period of time 
- Please remain totally in your apartments for this period of time 
- No trips, excursions – please remain on this campus and in your units 
- All activities will be cancelled during this period. 

 
I don’t like this either!  None of us do, but our priority, however, is your safety, wellness and 
protection!  We have the confidence that this will pass without incident and we pray urgently 
to God that He will help exactly that to happen!  We appreciate your patience and indulgence 
in working with us through this time.  If you have any needs whatsoever during this time, 
please contact us at our main number and we will assist you in any way!  We will, for these 
ten days, do your shopping again, your grocery and pharmacy pickups, and your trash 
pickups.  Just let us know what your need may be and we will serve it post haste! Residents, 
please continue to monitor for any signs or symptoms of the virus as has been advertised 
often.  We will check on you and assist you with any necessary next steps.  Thank you for 
your understanding! 


