October 8, 2021
Dear residents,
I’m happy to share, effective today, October 8th, we can now close our COVID-19 unit. Our
last resident (requiring care) has successfully recovered and has headed back home to their
current residence.
For those of you living in Zurich and Lucerne Haus, I have good news. You can now use
Westenfeld to access the main building.
And for reference purposes, I’ve attached the current state guidelines for our Assisted,
Residential and Independent Living areas.
Lastly, I want to thank all of you for your patience, perseverance and understanding. The
entire team, here at Swiss Village, realizes this has been a very difficult year and a half and
we’ve asked a lot of you. And from the bottom of our hearts, thank you!
Please feel free to reach out to me or any member of our team with questions or concerns.
Have a blessed day and weekend!
Sincerely,

Guidelines for Assisted, Residential and Independent Living Apartments
•

Please ask your visitors check in at the Swiss Village Front Desk kiosk before each
visit. Visitors may check in anytime between 7:30 a.m. – 7:30 p.m. daily.

•

You are welcome to have visitors in your apartment. We ask that you refrain from
visiting in our lounges and public spaces.

•

At this time, overnight guests are not permitted in licensed areas. However,
residents in Independent Living may have overnight guests.

•

Currently, we are not able to have guests eat in the dining room or café. You may
dine with your guests in a private setting, and items may be purchased in the café
to go.

•

Masks are not required in designated independent living areas (ie: Zurich, Lucerne,
Basel, Zermatt). However, we ask that anyone who enters the main part of the
building to wear a mask. Masks are required due to our licensure status.

