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Jay Dettorre, President/CEO
Residents, Families, Volunteers, Visitors, and Staff
COVID-19 Campus Update
June 16, 2021

First, thank you, everyone, for your patience, your support, your cooperation and for
working with us through a very difficult time.
Over the past 16 months, the pandemic has presented many challenges along with
the need for many restrictions and guidelines. I’m happy to share we’re updating our
current COVID-19 procedures to reflect the updated regulations outlined by the CDC
and the Indiana Department of Health.
These changes include updated guidelines for visitation, mask requirements and
employee COVID-19 testing protocols.
We will, also, be lessening some restrictions for members of The Muselman Wellness
Pavilion. The members (of the Wellness Pavilion) will be receiving separate
communication outlining these modifications.
These changes will go into effect on Monday, June 21, 2021. Please refer to the
attached “COVID-19 Dashboard” for details regarding our new guidelines which are
highlighted in yellow.
Please feel free to reach out to me or any one of our Senior Leadership team
members with questions or concerns.
Again, on behalf of the entire team here at Swiss Village, thank you for your on-going
patience, support, and cooperation.

COVID-19 Dashboard for Current Restrictions 6/21/2021
Have you been vaccinated? Our guidelines have changed. There is new information
below for everyone. However, if you have been vaccinated, you will find some new
and updated guidelines regarding visitation.

Visitation
Healthcare

Visitation Schedule Check in Hours:
Healthcare Entrance
Monday – Friday: 8 a.m. – 5 p.m.
Front Entrance
Sunday – Saturday 7:30 a.m. – 7:30 p.m.
Visitors must check in during designated hours above. Visits
are not limited in length and signups are not required.
All visitors must check in and screen at the kiosk.
Residents in Private Rooms:
If resident and all visitors are vaccinated, they may have more
than two visitors at a time. If residents and visitors are both
vaccinated, no social distancing or masks are required during
the visit. Unvaccinated residents in private rooms may have
two visitors at a time in their healthcare room.
Semi-Private Rooms:
Residents who live in a shared healthcare room may have two
visitors at one time. If residents and visitors are both
vaccinated, no social distancing or masks are required during
the visit.
Residents may visit with guests outside, weather permitting.
The private dining room may be reserved to accommodate
multiple visitors, if desired, by signing up online at
www.swissvillage.org/healthcare-resident-visitation/

Assisted Living
Residential Living
Independent Living

Visitation Schedule
Sunday – Saturday 7:30 a.m. – 7:30 p.m.

All visitors must check in at the Swiss Village Front Desk at
the kiosk. Visits are not limited in length.
Residents are not limited to the number of visitors at one time.
If resident and visitors are both vaccinated, no social
distancing or masks are required during the visit.
Visitors are not permitted to stay overnight in licensed areas.
Visitors are permitted to stay overnight in Independent Living.
Residents may visit outdoors, weather permitting.

COVID-19
Testing
Employees
Volunteers
EFC (Essential Family
Caregiver)

Staff members, volunteers, and essential family caregivers who
are vaccinated no longer need to be routinely tested for COVID19. However, if we are in outbreak testing mode or if the county
positivity rate is greater than 10%, testing is required regardless
of vaccination status.

Excursions
Healthcare
Assisted Living
Residential Living
Independent Living

Residents are permitted to leave the facility for trips,
excursions, and medical appointments.
Per state guidance, unvaccinated residents are required to
quarantine if gone for more than 24 hours.
Residents may go on walks outside with visitors.

Dining & Café
Healthcare
Assisted Living
Residential Living
Independent Living

Fully vaccinated residents and visitors may dine together in a
private room, semi-private room with the curtain pulled, or in a
private dining area.
Visitors are not permitted to eat in the dining room or café.
Visitors may purchase items in the café to go.

Visitors and residents may eat outside while maintaining
proper distance.

Safety
Healthcare
Assisted Living
Residential Living

Face Masks:
Face masks are not required for visitors under the age of two.
If resident and visitors are both vaccinated, no mask is required
during visitation. However, masks are required to/from the
visitation area (ie: resident room, apartment, designated
meeting area).

Independent Living

Masks are not required in the designated independent living
areas (ie: Zurich, Lucerne, Basel, Zermatt). However, once an
independent living resident or visitor enters the main part of the
building, masks are required due to licensure status.

_________________
Volunteers
Volunteers must always wear face masks while volunteering.
_________________________________________________
Healthcare
Assisted Living
Residential Living
Independent Living
Volunteers
Employees

Hand Hygiene:
Visitors and Residents must use soap and water or hand
sanitizer before and after physical touch during visits.
Screening:
Visitors will be screened for COVID-19 signs and symptoms
including temperature. Visitors who are not feeling well are
not permitted to visit.
Social Distancing:
Watch your distances. When at all possible please remain
6 feet apart.

