
 

MEMO 
 
TO:    All Residents and responsible parties 
 
FROM:  Rod Mason, President/CEO 
 
RE:    Update – Continued Patience 
 
DATE:   April 28, 2020 
 
Greetings All!  I know that the sun is starting to warm, the birds are beginning to 
sing their spring greetings, and getting back to a normal routine of life is so very 
tempting!  I am writing you now to simply implore you to continue our current 
pattern!  Here we are at the end of April, now entering our eighth week of this 
lockdown, with no real end in sight yet, and we continue to claim no active nor 
monitoring cases of COVID-19 amongst our resident nor our employee family!  
And it is because you have continued to manage your ways and adhere to our 
requests of remaining on your campus!  You continue to endure resisting the 
temptations…  please keep it up! 
 
It is so very critical in these days, when Governors are beginning to open softly their 
States (we have not yet heard what Gov. Holcomb will announce on Friday for us) 
to try to restore some level of economic activity, to remember the industry in which 
Swiss Village resides.  Our industry will be the last part of any State’s openings…  
the visits, for the time-being, will continue to need to be from outside, on electronics, 
and the North Campus still must remain on the North Campus, the South Campus 
likewise, and no entry into the Healthcare Center by anyone other than employees.  
We are beginning to discuss how best and when to restore activity in the Kinder 
Haus Daycare, the Muselman Wellness Center and the Beauty Shops and Barber…  
but even those areas are still yet to be decided. 
 
We simply ask you again, please continue to be patient as we continue to try to 
protect our residents from this ugly virus!  We have worked so very hard to make it 
this far…  we cannot let our guard down now!  We will continue to be in touch with 
you and will update any changes that might be passed along as quickly as we 
possibly can. 
 
For now, however, thank you for your patience and persistence as we continue to 
manage according to the current pattern.  Remember, we will be happy to do your 
shopping, your banking, your pharmacy pickups!  Just give us a call!  We are here 
to serve you! 


