} Swiss Village, Inc.

1350 West Main Street, Berne, Indiana 46711  (260) 589-3173 www.swissvillage.org

Lora Sprunger — Resident Services Assistant

Lora Sprunger is the Resident Services Assistant at Swiss Village. She began her career at
Swiss Village in June of 1999. She graduated from Adams Central High School in 1979.

Lora grew up in the country between Berne and Monroe. She is married to Craig Sprunger. Next
year, they will celebrate their 30" Wedding Anniversary. All of their married life, they have lived in
Berne. They have two sons, Carson and Carter. Carson just recently graduated from Bluffton
University and is working at DRG in Internet Marketing. Carter has two more years at Bluffton
and he is double majoring in Marketing and Finance. He works in dietary at Swiss Village and
this summer is doing an internship at Swiss Village with Michelle Lechlitner, Marketing Director.
Lora enjoys reading, taking walks, spending time with family and loves to work on puzzles.

Lora’s job varies significantly. Some of her responsibilities include the admission paperwork for
any non-healthcare resident moving in, and helping those residents get settled and adjusted to
living at Swiss Village. She also does the resident biling each month. She works with
Michelle Lechlitner in the Marketing Department and also Derick Bailey in Resident Services. ‘I
try to do whatever | can for the residents to make their life at Swiss Village enjoyable and make it
a place they love to call home,” Lora said. “I love making people smile!”



